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Abstract
University should play an important role in ensuring the undergraduate students to master the soft skills so that they are equipped with
high quality skills, qualified and meet the criteria set by the job market. However, there are complaints from employers who say
graduates are lack of soft skills. Therefore this study was conducted to examine the application of soft skills among private university
students. The objective of this study is to identify the elements of soft skills acquired by the students. The focus for the soft skills of this
study are communication skills, leadership skills and teamwork skills.
Index Terms--Soft Skills, University, Student
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INTRODUCTION
The Ministry of Higher Education introduced the Soft Skills
Module in 2007 with the aim to enhance soft skills among
students in ensuring that they are able to compete in the job
market after graduating. Soft Skills Module includes
Communication Skills, Leadership Skills, Teamwork Skills,
Critical Thinking and Problem Solving, Entrepreneurial Skills,
Ethical and Moral Skills and Continuous Learning and
Information Management Skills [1].
Soft skills is a set of skills that an individual needs to master
irrespective of the job or job sector that the person is or will be
pursuing [2]. Soft skills also refer to the individual's ability to
function and contribute effectively to communication, problem
solving, creative and critical thinking and to play an effective role
as a team member. Soft skills also refer to the basic skills that an
individual needs in getting, maintaining, performing well and
effectively in their job [3].
Soft skills as the ability to perform a more practical and realistic
work depending on an individual's capabilities and skills. Various
initiatives and efforts have been planned and implemented by
the Malaysian government to ensure that current university
graduates have soft skills needed to compete in the increasingly
challenging job market [4]. The Soft Skills Module was
introduced by the Ministry of Higher Education Malaysia in 2007
aimed to produce graduates with high soft skills.
However, the problem of unemployment among graduates is
often attributed to their failure to master soft skills well.
Studentswho do not have good communication skills, are not
able to work as a team, have low leadership ability and do not
practice good ethics [5]. This is supported by [6] who stated that
employers state that graduates lack the necessary skills such as
communication skills and skills as a leader in the job market in
this era of globalization. While Malaysian Higher Education
Institutes (HEIs) produce thousands of graduates each year,
majority of the graduates are not able to master the skills
required in the labor market, especially soft skills [7].
The Ministry of Education (2017) said the unemployment rate of
new graduates was 20.9% in 2017 with private university
graduates have higher unemployment rate than public university
graduates with the private university rate was 25.1% compared
to public university rate was 21.6% [8].
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Naturally after the Malaysian government introduced various
initiatives such as the Soft Skills Module, graduates should fully
master the skills required by the job market in this era of
globalization. These situations reflect the development of quality
human capital conducted at HEIs was not in line with current
graduates. In addition, poor quality of education will certainly
undermine the country's plan of producing skilled, competent
and qualified graduates. As Soft Skills are an important element
in ensuring that graduates are able to get a job, a study needs to
be conducted to identify the elements of soft skills acquire among
private university students.
RESEARCH OBJECTIVE
1) To identify the elements of communication skills that the
students acquire in the university based on Formal Learning &
Teaching Activities.
2) To identify the elements of leadership skills that the
students acquire in the university based on Formal Learning &
Teaching Activities.
3) To identify the elements of teamwork skills that the
students acquire in the university based on Formal Learning&
Teaching Activities.
LITERATURE REVIEW
Employers today are in dire need of students and graduates who
master the soft skills, especially the skilled workforce that will
drive national development [9]. The mastery of soft skills is
critical as it enables students and graduates to play an important
role in an organization [10]. Elements of soft skills need to be
mastered and essential in the work and personal life [11]. The
mastery of soft skills can be obtained through academic and cocurricular programs. Students need to have a balance in their
involvement in academic and co-curricular programs [12].
Soft skills are a growing domain and have not yet reached
concrete form. Soft skills involve a set of skills, applications and
the ability to thrive in the corporate world [13]. Soft skills apply
the ability of individuals to perform more practical and realistic
tasks. Individuals who master soft skills can adapt to any change,
and they should also be flexible, dynamic and skilled in
performing assigned tasks [11].
Today's soft skills focus more on communication skills, problem
solving skills, aspects of behavior and attitudes and decision
making and organizational management [14]. The key
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components of the soft skills development module are teamwork,
leadership, communication skills, continuous learning and pure
values [15].
Therefore, university needs to play their role to ensure the
students master the soft skills needed to be obtained.
Universities need to be ready to embrace change and improve
the teaching and learning structure needed by society [16]. This
change should take precedence as university needs to produce
quality, qualified and competent students with a balanced life.
Universities need to plan a comprehensive range of programs to
ensure that the graduates are able to master the skills needed
and balanced in all aspects [17].
Universities have played their part in organizing various quality
programs aimed at enhancing student employability. The Soft
Skills module is one of the initiatives undertaken by the
university in enhancing student skills such as communication
skills especially students' ability in English.
Although various programs and initiatives have been
implemented by universities and the Ministry of Higher
Education, employers still complain about the quality of students
and graduates produced by university, especially in
communication skills involving the students and graduate ability
to communicate in English [18].
CONCEPTUAL FRAMEWORK
The Ministry of Higher Education has developed an approach to
embed soft skills in students. The approach is a holistic approach
that involves the role of the university in providing a medium for
students to master soft skills.
The approach focuses on developing Soft Skills through
participation in Formal Teaching and Learning Activities. Figure
1.0 illustrates the framework of soft skills development among
HEIs to help student acquire essential soft skills.

Figure 2. Procedure for Analyzing Qualitative Data
(Creswell, 2012)
The data organization stage refers to the process by which the
researcher compiles the data in a file or computer. Data
organization is very important because researchers will find a
tremendous amount of data when conducting interviews. The
next step is the data transcription stage which refers to the
process of copying all the data obtained. This process involves
copying the data from the interviews conducted by the
researcher. The coding stage refers to the researcher giving the
code to the key data obtained during the interview process. The
theme stage refers to the researcher producing a summary of the
various information received from the research data and
grouping it under one theme.
FINDINGS
1. Communication Skills
The results of the interviews show that students acquired
communication skills after participating in Formal Teaching and
Learning Activities based on three dimensions which are
knowledge, skills and intrapersonal. Figure 3 below shows the
elements of communication skills acquired by the students.

Figure 1. Framework for Soft Skills Development among HEIs
RESEARCH METHODOLOGY
The design for this study is a case study. Case study is used to
study soft skills among students in private university. The
researcher has identified the elements of soft skill acquired by
students.
The soft skills studied are communication skills, leadership skills
and teamwork skills. The study was conducted using a
qualitative method in which the researcher used interview
instrument to obtain the data.
The researcher used purposive sampling procedure as a method
of sampling. Researchers selected third year students as study
respondents because they have followed 80% of the teaching and
learning processes in the classroom and participated in the
university's co-curricular activities.
The researcher conducted the interview procedure until the
researcher found a saturation point. The saturation point refers
to the feedback received from the respondents almost the same
as the other respondents [19].
Researcher’s analysed interview data using five basic procedures
for analyzing qualitative data [20]. The five basic procedures are
as follows:
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Figure 3. Elements of Communication Skills Acquired Based on
Formal Teaching and Learning Activities
The students acquire communication skills through three
dimensions which are knowledge, skills and interpersonal. In
knowledge the students acquired the skills through subject in
teaching and learning. The subject involve such as Interpersonal
Skills, Organizational Behavior, Supervisory Skills, Community
Service and Career Guidance. In these subjects the students

764

THE ELEMENTS OF SOFT SKILL AMONGSTUDENTS AT PRIVATE UNIVERSITY
learned about the process involve in communication. Besides
that they learn about types of communication and the
importance of listening skills in communication.

Learning Activities based on three dimensions which are
knowledge, skills and intrapersonal. Figure 5 below shows the
elements of teamwork skills acquired by the students.

The students acquired communication skills in skills dimension
through classroom activities and assignment. The students
acquired the ability to speak in English fluently. Majority of the
subjects in the university are in English. Therefore it helps the
students to enhance their ability to speak well in English.
Besides that, the student acquired the ability to throw an idea
through classroom activities and assignment. They also will have
ability to do a good presentation. For the intrapersonal
dimension, the students gain confident to communicate with
others.
2. Leadership Skills
The results of the interviews show that students acquired
leadership skills after participating in Formal Teaching and
Learning Activities based on three dimensions which are
knowledge, skills and intrapersonal. Figure 4 below shows the
elements of leadership skills acquired by the students.

Figure 5. Elements of Teamwork Skills Acquired Based on
Formal Teaching and Learning Activities
The students acquired teamwork skills through three dimensions
which are knowledge, skills and interpersonal. In knowledge the
students acquired the skills through subject in teaching and
learning. The subjects involved such as Interpersonal Skills,
Organizational Behavior, Supervisory Skills, Community Service
and Career Guidance. In these subjects, they learned about the
importance of teamwork. Besides that, they learned about the
characteristic of an effective team. They also learned about how
to develop a good team.

Figure 4. Elements of Leadership Skills Acquired Based on
Formal Teaching and Learning Activities
The students acquired leadership skills through three
dimensions which are knowledge, skills and interpersonal. In
knowledge the students acquired the skills through subject in
teaching and learning.
The subjects involved such as Interpersonal Skills, Organizational
Behavior, Supervisory Skills, Community Service and Career
Guidance. The student learned about Leadership Behavior.
Besides that, they also learned about the Essence of Leadership
and Leadership Traits.
In the skills dimension, the students have the opportunity to
become a leader and manage a team. These skills are acquired
through project and assignment. Besides that, the leader have an
ability to give an instruction to the team member.
The student also have an ability to lead the project given by their
respective lecturer or instructor. In intrapersonal dimension, the
student will be more responsible to the team that they lead. They
also gain confident to lead a team and give order to respective
team members.
3. Teamwork Skills
The results of the interviews show that students acquired
teamwork skills after participating in Formal Teaching and
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In skills dimension, the students will have an ability to contribute
in a team as leader or a team member. It is very essential in
achieving the target that had been set up. The students also have
ability to interact with other team members. They will discuss
and plan accordingly to achieve the target. The students also
know when to play a team role which is either as a leader or as a
team member. In intrapersonal dimension, the students will gain
respect for respective team members. Besides that, the students
learned how to respect others. The students also learned that
they need to be responsible with every decision making by the
team and bare all consequence that will happen from that
decision making.
DISCUSSION
The study has revealed the element of soft skills acquired among
students at the HEIs. The results of the study showed that the
students acquired soft skills based on three dimensions which
are knowledge, skills and intrapersonal after participating in
Formal Teaching and Learning Activities. Quality education will
ensure the university produced graduates that will be able to
compete in the job market and qualify based on the job market
criteria.
1. Communication Skills
The student acquired communication skills through the subjects
taken by them. Students at university have the obligation to take
various courses offered to meet the requirements of graduation.
The subjects are offered to students because they are highly
relevant and meet the criteria set in the job market based on
their basic knowledge and skills. Academic experience is critical
to ensure student excellence and to provide better job
opportunities
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The student also acquired skills dimension through the project
and assessment given to them by the respective lecturer or
instructor. Students also agreed that they received elements of
communication skills through activities conducted in the
classroom. Previous study stated that communication skills need
to be acquired through the actual communication process.
Students acquired elements of communication skills through
their ability to speak English. The use of English in teaching and
learning helps to improve students' ability to speak in English.
The students also have ability to deliver ideas and improve
communication. Communication involves the transmission of
ideas and emotions to others.

2.

In the intrapersonal dimension, the students acquired elements
of communication skills as they become more confident and
courageous after they followed Formal Teaching and Learning
Activities.

5.

2. Leadership Skills
The students acquired Leadership Skills through three
dimensions which are knowledge, skills and intrapersonal.
Student development is a necessary skill in producing student
leader. Leadership skills that are ability to lead a team to achieve
a set goal.
In skills dimension, student acquired leadership skills through
managing members, monitoring members and instructing
members. These elements refer to a leader's role in managing an
organization. The role of a leader is to create a good environment
for an organization to improve the performance of its members.
In the dimension of intrapersonal, students acquired elements
when they become more responsible and confident. A leader
must show that he is a responsible and confident leader.
Universities need to increase their ability to apply leadership
skills to their students so that they can develop the responsibility
and confidence of being a leader.
3. Teamwork Skills
The students acquired Teamwork Skills through three
dimensions which are knowledge, skills and intrapersonal. In
knowledge dimension, student acquired teamwork skills through
the courses offered to them.
In skills dimension, students acquired teamwork skills which
involved person's ability to work with others to achieve their
goals. Members of the group regularly interact and discuss
within the group, helping each other out and receiving
instruction from thegroup leader. This behavior will contribute
to the increase of team spirit in the team.
In the intrapersonal dimension, students also acquired elements
when they become more responsible and respectful. Universities
are responsible for ensuring that students get a new behavior.
Universities need to provide students with the opportunity to
develop and acquire pure attitudes and values such as
accountability and respect.
CONCLUSION
Overall, this study proved that students acquired elements of soft
skills through Formal Teaching and Learning Activities. They
acquired the skills through three elements which are knowledge,
skills and intrapersonal. This study is important in helping
universities produce quality, qualified and competent graduates
who can compete in the job market and help improve the
country's economy and development.
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