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ABSTRACT: This study aimed to determine the effect of Islamic spiritual education on improving the
performance of Polri members in Kulonprogo Regional Police. The research method used is a qualitative method
with a case study approach. Data collection was carried out through in-depth interviews, observation, and
documentation study. The main subjects of this study were members of the National Police at the Kulonprogo
Police Station. The results showed that the kulonprogo police had a specialized curriculum on spiritual education
to improve police officers' performance. The curriculum compiled includes four fields, namely the areas of
Aqeedah, Akhlak, muamalah and syariah. After the implementation of spiritual education, the results were found
that Islamic spiritual education had a positive impact on improving the performance of members of the National
Police in the Kulonprogo Regional Police.
KEYWORDS: Influence, Performance of Police Members, Islamic Spirituality Education.
I.

INTRODUCTION

In Law Number 2 of 2002 on the National Police of the Republic of Indonesia (Polri), the function of the police
is to maintain the public security and order, enforce the law, and provide protection, cover, and service to the
community, in order to maintain the security of the state. The word Polri is an abbreviation of the police of the
Republic of Indonesia. One of Polri's missions is to manage Polri's human resources (HR) professionally in
achieving its goals. The goals are to realize domestic security, to increase the work enthusiasm, and to achieve
community welfare. Regarding the aspect of human resources, the mission of the National Police is to commit
good quality competencies for its members. To support the implementation of Polri's duties as the bearer of
domestic security, Polri increases capability, strength, and the use of Polri's power (Choe, 2018). Humans as a
worker or a member of an organization need guidance and support to improve their self to achieve desired goals.
Human beings also have universal needs, not only materials needs, which exceeds the needs of others, even
overcoming power. These needs are natural needs in the form of a desire to love and be loved by God (Gunawan,
2006). One of the factors that influence the performance of a human is religion. Man's devotion to God is tied in
a bond called religion. Religion can be interpreted as a tool to regulate the relationship between humans and God,
human and fellow human beings, and humans and the environment.
James Martineau defined that religion is a belief that God is always alive in the soul. The divine controls the
universe and has a moral relationship with humanity. Herbert Spencer defined religion as a recognition that
everything is a manifestation of a power that goes beyond human knowledge (Rahmat, 2004). Religion acts as
motivation in encouraging people to carry out activities, such as work, because actions carried out with the
background of religious belief in values have an element of purity and obedience (C.L. Park, D. Edmonson, 2016)
The God Almighty controls and manages the universe and everything in it. If humans believe in Him, everything
that happened to them, both natural and social events, will be turned over to God. However, if they do not believe
in Him, they will feel disappointed when they see chaos, riots, injustice, strife, without control in the universe
(Daradjat, 2008). According to M. Asy'ari, the formation of a good personality is not only determined by the
quality of education and achievement related to the profession and the work, but also determined by factors that
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closely related to the inner life, inner atmosphere, and spirit of life that comes from faith (Asy'ari, 1997).
Therefore, one of the things that are sought as a source to grow performance is religion.
Humans are motivated to work because of 3 things. They are: making money, self-actualization, and
service/worship (Susanto, 2010). Successful and effective institutions are institutions with individuals who have
good performance. Qualified human resources will support the effective or successful institution, and encourage
the achievement of organizational goals. It is because human beings are managers, regulators, and drivers of other
resource activities in an organization (Bagdadli & Gianecchini, 2019). To improve the quality of human resources
needs instruments, patterns, or approaches (Mangkunegara, 2010). An important role in realizing the performance
of an employee comes from the human itself. Human beings should have high morale to be able to give a positive
influence on the surrounding. Something useful (salih) will encourage improvements (ishlah) to achieve
meaningful values (Copp, 2016). He can embody his ideas in the form of planning, action, and conduct
assessments and analysis of the causes and effects of the activities he undertook (Tasmara, 2001).
One of the factors that determine the good or bad performance of the police is the existence of Islamic or Religious
spiritual education activities in each task unit. The formation of mental development program towards the
members is a reflection of the concern of the Regional Police Kulonprogo towards Islamic spiritual education.
This program has been running since 2011, concerning an effort of the police to create professional and cultured
National Police members who can keep up with the level of public education. This Islamic spiritual education
system was prepared based on the needs of Kulonprogo Police Precinct members.
In developing the performance of its members, Kulonprogo Regional Police provide spiritual aspects for each
member through worship facilities and other activities that support the improvement of Islamic spiritual education
for the Kulonprogo Regional Police. Improving the performance (Gillet et al., 2018) of the Police is an important
issue that needs to be further examined to realize the performance of the police by giving spiritual education as a
form of spiritual value that can be used as a guideline in facing challenges, obstacles, and resistances. Every
member of the police must have a good motivation in carrying out their duties because motivation can be an
impulse that can influence individual performance (Nirenberg, Baird, Longabaugh, & Mello, 2013). The purpose
of this research is to find out the Islamic spiritual education to improve the performance of the National Police
members in Kulonprogo Regional Police. From this research, the researchers hope that the performance of police
members in Kulonprogo Regional Police can gives good examples for police members in other areas, that Islamic
spiritual education gives a positive impact on the performance of police members.

II.

METHODS

This research used a qualitative method of a case study approach by collecting data, information, and sources
from the field. The data collection technique has done by collecting information and sources in the field and
combining it with other relevant information. The main object of this study was the National Police members at
the Kulonprogo Regional Police Station. Furthermore, the researchers categorized classified, reduced, analyzed,
and then interpreted the data in the context of the research problem. This was done to get conclusions following
existing research problems. Data collection techniques in the study could be adopted in 3 ways, namely:
observation, interviews, and documentation. After the data obtained, the researchers analyzed reductively,
phenomenologically, and editatively during data collection (I. Barnadib, 1994). Some things done were reducing
data, presenting data, drawing conclusions, and carrying out data verification.
The population of the study was all 1044 police members in the Kulonprogo Regional Police Station, with a total
of 982 Muslim people. The subjects of this study consisted of middle officers, first officers, and noncommissioned officers, with 20 people in total (Data source is from the report of Kulonprogo Regional Police
Station). The research sample, which was determined by using strata sampling technique or stratified sampling,
was specified by a sample size of 22.7%, which included officer strata and 77.3% non-commissioned strata. The
informants or research subjects included: Middle Officer, First Officer, High Court, and Police Brigadier at
Kulonprogo Regional Police Station.

III.

DISCUSSION

Performance of Polri Members
The term performance often interprets by scholars as “accomplishment”, “performance”, or “achievement”
(Keban, 2004). The meaning of performance states as : "(1) something achieved; (2) achievements that shown;
and (3) work ability". Work performance or performance defines as an ability based on knowledge, attitudes,
skills, and motivation in producing something (R.I., 2008). The term performance is also interpreted as the work
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that can be seen in terms of the quality and quantity achieved by someone in carrying out their duties following
the responsibilities that given to them (A.P. Mangkunegara, 2000). Performance is a benchmark of success in
doing work. Generally, performance is given a limit as human success in carrying out a job that is indicated by
their actions. Performance is related to how well a person does his job (R.M. Hodgetts anda D.F. Kuratko, 1988).
According to Gibson et al., (1995), Performance is the level of success in carrying out tasks and the ability to
achieve predetermined goals. Performance is the result of one's work, where individuals achieve job requirements
(Simamora, 1995). Lawler and Porter stated that performance is the success of achieving the role that a person
gets for what he does (As’ad, 1991). Performance is also a process of carrying out tasks achieved by employees
through the use of existing capabilities within limits set to achieve organizational or company goals in the vision
and mission that has been carried (Robbins, 2001). Performance will be good if the desired goals can be achieved
properly. Performance is the ability shown by employees in carrying out their duties or work. Performance is said
to be good and satisfying if the goals achieved are in accordance with established standards (Fattah, 1996).
Related to the role of individuals in organizations, performance is a series of behaviors or activities of individuals
in accordance with the expectations or desires of the workplace organization (H.J. Arnold and D.C. Feldman,
1986). It is because performance refers to the work approach that used systematically, then if the approach is
implemented properly, it will increase work productivity. Effective approaches generally include collaboration
between management and the workforce. Work units often involve teams, personal direct responsibility, planning,
individual and organizational skills and assignments (Malcolm, 1998).
Performance is a combination of the ability and interests of workers and the ability and acceptance of the
delegation's explanation of the task. Performance is the role and level of motivation of a worker, which results in
the achievement of the worker. If a worker has the ability in mastering the field of work, he will have an interest
in doing the work. There will be clarity of role and good work motivation. That person will have a strong
foundation to have a better job. From the existing definition, it can be concluded that performance is an
achievement of work performance in activities or programs that shown by employees in carrying out their duties
and obligations. The activities or program is done based on previous planning to achieve the goals and objectives
set by an organization and carried out within a certain period according to knowledge, attitudes, skills, and
motivation.
Police
The definition of the police is: (1) a part of the government that in charge of maintaining security and public order
(arresting people who break the law and so on); (2) Members of government agencies (State employees who are
tasked with maintaining security) (R.I., 2008). In Italy, the police are called politeia. In France, it is called la
polic, and in the Netherlands, it is called Politie. Indonesia follows the Dutch tradition by calling it the word Police
or Politie (Baihaki, 2009). The scholars concluded that there are three definitions of the police (Hemenway,
Berrigan, Azrael, Barber, & Miller, 2020). They are the police as a function, the police as a state organ, and the
police as officials or officers. The definition of the police that is often used in daily life is the police as an official
or officer. The distinguishing between the police and the community is important so that it is clear that the
community can ask for protection and file complaints (Kunarto, 1997).
Article 2, Law Number 2 of 2002 on the Republic of Indonesia's National Police states that as a professional, the
police have functions of maintaining public order and security, law enforcement, protection, cover, and services
to the community. Professionals are the best resources of an organization, so performance evaluation is one of the
important variables for organizational effectiveness. In law enforcement, it is very important to have a
performance assessment instrument that is effective for a professional workforce. This is the most important part
of management's efforts to improve effective organizational performance (Ilyas, 1999).
Professional attitude is an essential thing shown by a police officer. Someone other than police cannot replace the
police with doing their duty. Besides, to manage security and public order during wartime, the National Police
also involve in battles against invaders and various military operations together with other armed units. The
National Police carry out this situation because the National Police is the only force that has more complete units
comparing with other forces. Considering the important role of the performance of the police, the National Police
need to improve its performance in order to achieve the stated goals. In the Regulation of the Chief of the Republic
of Indonesia National Police Number 18 of 2012 on The Preparation of Key Performance Indicators within the
Republic of Indonesia's National Police Environment, states that performance measurement is a management
process to assess the level of Performance Indicators achievement that compare performance targets with
performance realization. Performance Indicators are quantitative and qualitative measures that describe the level
of achievement of activity and the set targets. The performance of Polri members is inseparable from how Polri
members behaved in their assignments or outside their respective assignments. Merja's behavior begins with
motivation accompanied by positive work attitudes, perceptions, values, and the abilities or competencies of Polri

2080

JOURNAL OF CRITICAL REVIEWS
ISSN- 2394-5125

VOL 7, ISSUE 15, 2020

members. Without these aspects (of course, those aspects included in the good category), it is impossible to
produce a good performance in accordance with the goals and objectives of the job/task (Sumantri, 2003).

Islamic Spirituality Education
The etymology of the word education comes from the basic word of “educate”, which means maintain and give
exercise to understand morals and mind intelligent (Alya, 1990). Activity to define education is a guidance or
conscious leadership conducted by the educator for the physical and spiritual development of the student towards
the formation of the main personality. (Marimba, 1962). Meanwhile, education is a conscious effort of adults to
guide and develop the personality and basic abilities of students in both formal and non-formal education (Arifin,
1976).
The goal of Islamic Education can produce people who are useful to themselves and their communities and are
happy and fond to practice and develop Islamic teachings in dealing with Allah and with fellow humans (Bahiroh,
S., Pratiwi, S. A., & Fitriah, M. S., 2019). Humans also can take advantage of this universe for the benefit of living
in the present and the hereafter (Daradjat, 2008). Islamic education emphasizes several principles. First, it covers
all human dimensions as determined by Islam; second, reach out to live in the world and the hereafter in a balanced
way; third, concern to humans in all their activities, and develop the power of relations with others; and fourth,
last a lifetime, starting from humans as fetuses in the womb of a mother, until the end of life in the world. By
looking at these expressions, the Islamic education curriculum will produce humans who obtain the rights in the
world and the hereafter (Daradjat, 1996). The purpose of Islamic education is to foster human beings to become
pious servants of Allah with all aspects of their lives, deeds, thoughts, and feelings (Daradjat, 2008).
The ultimate goal of Islamic education is the formation of Muslim personalities. Education is a conscious effort
to achieve that goal. Humans can do education, but the highest judge of the outcome is from Allah. Islamic
education is both physical and spiritual guidance based on Islamic religious laws. It leads to the formation of a
primary personality according to Islamic measures (Marimba, 1962). In Islamic education, there is a guide that
leads humans to the actual path, the path that leads to Allah. Islamic guidance is an activity carried out by someone
with the intention to assist others who experienced spiritual difficulties in their lives so that the person can cope
on their own due to the arising of awareness or surrender to God's power (Arifin, 1976).
Furthermore, Arifin (1985) argued that Islamic guidance could be said as Islamic counseling guidance. However,
Islamic guidance or Islamic counseling guidance in our country has not been implemented (Bahiroh, S., & Suud,
2020). Therefore, Islamic guiding activities must be carried out independently by the institution in the realm of
education. Those who should conduct Islamic guidance are Islamic religious teachers. While in an institution, the
one who has obligation and authorization to conduct Islamic guidance is the stack holder or the leader of the
institution. In terms of etymological understanding, spcharairitual words in the Indonesian Dictionary (2008) are
spirit and something in the form of a spirit that is related to the non-bodily entity. Spirituality means spiritual
qualities or spiritual matters. The Dictionary of Contemporary Indonesian explains that spirituality is a person's
mental condition, which is formed in the human relationship with God Almighty. The relationship is manifested
in one's character (Baidarus, et al., 2020). and through human relationships with fellow human beings in
accordance with the teachings of their religion.
Islamic spirituality comes from two words, Spiritual and Islamic. Etymologically, “Islam” comes from Arabic,
derived from “salima” which means safe. From this word, formed aslama which means “to maintain in a safe and
secure condition”, and also means “to surrender and obey”. The word “aslama” became the main word in “Islam”.
(Syukur, 2010).The spirit is a human nature that distinguishes humans from other creatures. Humans become a
high level of a creature and have responsibilities. However, humans also can violate various moral norms
(Tasmara, 2001). Etymologically, the word spiritual in the Indonesian Synonym Dictionary has a spiritual and
physical meaning. The synonym of spiritual words is psychiatric (Laksana, 1981). The Dictionary of
Contemporary Indonesian explains that spirituality is the mental condition of a person where a human relationship
with God Almighty is manifested in one's character through human relationships with fellow human beings with
the religious teachings they held (Salim, 1998).
Spiritual education is a system that is more focused on guiding the spiritual aspects of humans. In spiritual
education, there are interrelations between aspects of the spiritual realm of humans, namely qalb, nafs, spirit, and
‘aql. Thus, spiritual education is guidance for someone to develop all the spiritual potential that can establish a
behavior or a commendable attitude towards the realization of a noble personality, so that it is beneficial for
himself and society (Mahmud, 2000). In terms of practice, spiritual education in Islam is a spiritual guide based
on Islamic teachings, systems, and methods. Every Muslim person is formed to has character according to the
standards set by Islamic teachings (Adriansyah, 1997). This is in line with the opinion concluded that education
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has four elements, maintaining and taking care of children before adult, developing all potentials, directing all
fitrah and potential towards perfection, and carrying it out gradually (Al-Nahlawi, 1979).
From the above understanding, it can be defined that the meaning of Islamic spiritual education is an effort or
action taken consciously and planned to realize activities in shaping, maintaining and improving one's spiritual
condition towards the experience of the Islamic religion teachings values (Gleeson, 2018). It is also actively
developing his potential to have religious-spiritual strength, self-control, personality, intelligence, noble character,
and the skills needed by him, the nation, and state based on the Koran and Hadith.
The Influence of Islamic spiritual education on the Performance of Kulonprogo Regional Police Members.
Islamic spiritual education in the Kulonprogo Regional Police Station is an effort to help members of the National
Police to be able to foster attitudes towards observance of worship. In this case, the researcher analyzed the
methods, materials, and the process of Islamic spiritual education on improving the performance of Polri members
in Kulonprogo Regional Police Station. The Islamic spiritual education method is applied by the spiritual
education officer in the Kulonprogo Regional Police Station with direct and indirect methods. These two methods
have different levels of effectiveness. The direct method was carried out individually on Polri members and has
the highest level of effectiveness compared to other methods. The direct method has a good effect on members of
the National Police because spiritual education established empathy to other members of the Police. This method
is very effective in increasing faith and deeds of worship because the method can directly explore the mental
condition and foster it with more religious material intensively.
The weakness of this method, according to the researchers, comes from the Bimrohtal factor. If the method used
is good, but the spiritual education officer is not able to deliver it well, it will affect the success or failure of
spiritual education. Therefore, the thing that needs to be considered in an individual spiritual education method is
the need for spiritual education personnel who are truly experts in conducting spiritual education to members of
the National Police. If it is well prepared, the method used will succeed. Thus, if the direct method is applied
individually or in groups, it can be seen that there is a close collaboration between Bimrohtal in improving the
mental and spiritual mentality of the police officers. So the Kulonprogo Regional Police can really increase the
religious observance of the National Police members. The indirect methods that are considered effective are using
methods through newspapers/magazines, brochures such as religious guidebooks for the National Police members,
Islamic-inspired bulletins, and audio media.
The material used in Islamic spiritual education in Kulonprogo Police Station is aqeedah, worship, and morals.
All of that gives good influence for the National Police members. This was proven by the response of National
Police members to the material. As much as 90% of people were happy and 10% of people felt normal. From the
data obtained, the Polri members supported the effort of Islamic spiritual education officers in developing the
mental and spiritual mentality of the majority of Polri members. Islamic spiritual education is beneficial for
members of the National Police. Spiritual education activity can make them aware that protecting people is an
obligation that must be carried out. So by remembering Allah (zikrullah), will encourage someone always to do
worship. In this case, Bimrohtal, as an effort to provide Islamic spiritual education, always includes the values of
Islamic teachings that cited originally from the Qur'an and al-Hadith. It encourages enthusiasm in worship for the
National Police members.
Some members felt that the Islamic spiritual education in Kulonprogo Regional Police Station was very good, but
they think that it would be better if the activity of spiritual education can take a longer time so that all National
Police members can carry out the worship very well. The success of Islamic spiritual education conducted by
Bimrohtal can be seen from the daily life behavior of Polri members. After Polri members received the presented
material, they are expected to be able to realize it in their daily lives and implement it in the relationships with
fellow human beings and with Allah. It is also necessary for the National Police members to criticize the
Bimrohtal. It can be used as evidence that Islamic spiritual education has a shortcoming. To overcome any issue
that happened, Bimrohtal and the National Police members need to improve communication actively. Regarding
this, it is very clear that the need for communication is crucial and not only be done in lectures and prayers in the
morning ceremony, but the National Police members also may tell a personal problem to Bimrohtal.
The process of implementing Islamic spiritual education that carried out in Kulonprogo Regional Police Station
is a combination of physical and non-physical mental development. This has proven the results that the National
Police members became better in carrying out worship. As an analysis, "Post power syndrome" is often
experienced by the National Police members who have lost their positions or retired. Those who are not mentally
ready are easily frustrated. One of the case samples is Mr. Roji case. Mr. Roji is a not-ready retired police officer
in Kulonprogo Regional Police Station. He was retired but still stay in Kulonprogo Regional Police Mosque.
Islamic spiritual education officer needs to pay special attention to Mr. Roji, to make sure that Mr. Roji does not
experience despair in his life.
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In line with the Islamic spiritual education given to the National Police members, the outcomes of Islamic religious
education will not be the same to one another. People show a different attitudes when they are facing problems.
Some of them will be patient, but the rest are overwhelmed with anxiety. Such conditions allow Islamic spiritual
education officers to determine methods and materials that are appropriate to give to the National Police members.
The situation of the National Police members determines the attitude of an Islamic spiritual education officer in
conducting Islamic spiritual education. Problems that happened in life are something that always experienced by
humans. However, that does not mean humans must surrender without trying to overcome it. As it is known, Allah
promises that all problems in life have the solution. Human beings should always endeavor following the guidance
of syara'. The Islamic spiritual education is very important to be taught to National Police members, which have
the function of:
Preventive Function
Islamic teaching require its adherents to continue to carry out their teachings. The form and implementation of
religious teachings, at least, have an influence on instilling a healthy mentality. This is because Islam is a religion
that pays attention to all aspects of human life, especially disciplinary issues. Many verses contained in the Qur'an
and Al-Hadith provide solutions for human discipline, social, and spiritual (spiritual/religious). We all know that
the Qur'an is a guide for a troubled heart, feared feeling, worried feeling, and as a guidance for achieving a
disciplined life.
Improving discipline is recommended in the teachings of Islam because people often ignore the habit of discipline
in all case, which is very important. In this case, Islamic spiritual education not only contains teachings to improve
discipline but also teaches how to be disciplined.
Treatment Function (curative)
Helping individuals (the National Police members) solve the problems they are facing. It means that what is
conveyed by Islamic spiritual education officers in the process of mental development is a way to make people
free from fear and anxiety due to a lack of understanding of how to solve the problems. The disappearance of
one's faith in God and deviations from His guidance will lead people to experience fear, anxiety, and suffering.
Then, the National Police members might not reach self-understanding, improve decision-making skills, and
change behavior into positive ones.
The implementation of Islamic spiritual education using methods and materials sourced from the Qur'an and
Sunnah give National Police member essential suggestions towards spiritual values or reflections on nature. The
eternal or ilahi (religious life) can provide strength and stability to human life. These spiritual values provide the
ability or endurance to always be devout in worship. The spiritual values that they hold will bring them to true
happiness and calm (Sudirman, Suud, Rouzi, & Sari, 2019). Their faith will be resolute and firm in facing life's
trials and various difficulties because it is surrender to Allah to all life's tests.
Developmental Function
Islamic spiritual education functions as a development (developmental), which means helping individuals keep
up and develop the good situations and conditions to be achieved, so it is not possible to cause any more problems
in the future. The provision of Islamic spiritual education, aside from aiming to maintain a good mental condition,
also includes ways to improve peace, and its ability to use all available potentials optimally. Someone who
provides mental coaching (Islamic spiritual education officers) can instill in the National Police members that the
problem is a test from God. It aims to test the patience and willingness of a servant to accept his destiny. If a
servant accepts these trials and sufferings sincerely and continually strives to find a way out in the best way
possible, without complaining, lamenting, and moaning to other than Allah, then Allah promises to elevate his
life in the hereafter.
Conducting Islamic spiritual education by instilling a sense of patience and giving good news about the benefit
from the patience, the National Police members will have a sense of optimism and always increase their sense of
faith. All of which aim to motivate the National Police members so that they are confident and satisfied with their
self. Something more dangerous is someone who always relies on others in all their needs. If a Polri member
already feels confident with himself, then he will be able to say that "with the strength of self-confidence, I am
(Polri member) confident that Allah will surely foster enthusiasm in acting or carrying out duties.”

IV.

CONCLUSION

Islamic spiritual education in improving the performance of Polri members is an effort to help Polri members to
be able to foster attitudes towards observance of worship. In this case, the researcher analyzed both the methods,
the materials, and the process of Islamic spiritual education on improving the performance of Kulonprogo
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Regional Police members. Spiritual education officers implemented Islamic spiritual education methods at the
Kulonprogo Regional Police Station with direct and indirect methods. The method was carried out directly to the
National Police members and had the highest level of effectiveness compared to other methods.
Furthermore, spiritual education with indirect methods has different levels of effectiveness. This method carried
out through newspapers/magazines and brochures that contain religious manuals for the National Police members
and also bulletins that have Islamic-theme. Audio also can be used as a media, for example, by announcing the
call of prayer with the expectation that the National Police members can carry out congregational prayers on time.
The Islamic spiritual education material that used in Kulonprogo Regional Police Station are aqidah or faith,
worship, and morals.

V.
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